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At AKKA, business integrity and ethics are at the core of our 
every-day activities. Our ethical standards govern the way we 
conduct our business and we expect the same high standards 
from our suppliers and business partners.
As the Group continues to expand rapidly, everyone at AKKA 
has a role to play in ensuring that our commitment to ethical 
excellence consistently steers our actions.
Our Code of Conduct sets out the guiding principles that 
we follow in every aspect of our daily work and when making 
business decisions. 
By adhering to our Code of Conduct, we not only reduce the 
risk of breaking the laws in the countries we operate in, but also 
maintain a trusted relationship with our partners, investors and 
most importantly, among colleagues.

 
Mauro Ricci, 
Chairman of the board & Group CEO

PREAMBLE
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SCOPE

This Code of Conduct applies to all 
stakeholders of AKKA at all levels in 
the hierarchy, including in the sub-
sidiaries in which the Group holds 
a majority stake. The companies in 
which AKKA holds a stake but not 
a controlling interest are encou-
raged to apply this code. Third par-
ties such as external consultants 
and independent partners must 
adhere to this code when acting on 
behalf of AKKA.
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CORPORATE 
CULTURE

OUR VALUES
RESPECT
We believe that diversity and inclusion add value across all our activities, and we 
consider mutual collaboration to be the most efficient way to improve the quality of 
our work. Therefore, AKKA prohibits all forms of discrimination based on race, ethnicity, 
nationality, beliefs, political opinions, gender and sexual orientations, age, disabilities, 
or health. We recognize every individual’s right to feel safe in their working environment 
and we are committed to treating all colleagues, clients, suppliers and other business 
partners with the utmost respect.

AMBITION
Our aim is to be a benchmark company in our sector. Hence, we are constantly seeking 
to surpass ourselves, while regarding challenges we face as an opportunity to devise 
creative solutions that showcase our unbridled passion for technologies.

COURAGE
We make every effort to provide excellence to our clients by showing personal 
courage, daring to challenge existing knowledge and expertise, to lead and commit 
to innovation by taking initiative to become active players in clients’ projects.

Go up
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PRINCIPLES 
OF GOOD CONDUCT

RESPONSIBILITY 
OF OUR EMPLOYEE

PROTECTION 
OF ASSETS 

At AKKA, we strive to develop a trust-based 
relationship with all our employees, unions 
and employees’ representatives.
Everyone at AKKA is encouraged to promote 
a positive corporate culture with a focus on 
confidence, respect, fairness and tolerance. 
This allows us to approach issues in an open 
and factual manner, engaging in honest 
social dialogue and constructive debate and 
accepting different opinions. We will always 
pursue a mutually beneficial outcome for all 
stakeholders in case of any disagreement. 

At AKKA, people are the most valuable assets 
of our company and the foundation of our 
success. 
As part of our corporate culture, we are 
committed to developing the talents and 
ideas of our employees. Similarly, employees 
are expected to demonstrate integrity in all 
business operations and apply the Group’s 
values and principles of good conduct in the 
course of carrying out their daily activities. 
Managers’ behaviours shall be exemplary 
in terms of integrity, demonstrating ethical 
leadership through their words and actions. 
They must actively promote ethical behaviour, 
adherence to the law and AKKA’s code, policies 
and standards among their team members.

Employees must treat the Group’s property 
and resources with the greatest care and 
consideration. The Group’s property and 
resources include all intellectual property 
(know-how, software, patents, brands, etc.), 
equipment, workplace facilities and tools, 
the Group’s financial resources and any other 
information of whatever type (technical, 
commercial, financial, social or otherwise). 
These must not be used in an incorrect or 
unauthorised manner or diverted for non-
business purposes. The expertise and know-
how of AKKA is fundamental to our ability 
to stay competitive. Therefore, it must be 
protected against any use contrary to the 
Group’s interests.

CORPORATE  
CULTURE

Go up
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COMPLIANCE 
WITH LAWS AND 

REGULATIONS

COMPLIANCE WITH  
LAWS & REGULATIONS 

COMPLIANCE WITH 
THE UNITED NATIONS 
GLOBAL COMPACT 
AND INTERNATIONAL 
STANDARDS 

Employees must comply with all national and 
international laws and regulations applicable 
to their field of activity. Managers shall ensure 
that this principle is applied within their area of 
responsibility. 

AKKA commits to 
support and promote 
the United Nations 
Global Compact 
which comprises of 
universally accepted 
principles relating 
to Human Rights, 
working conditions, 
environmental pro-
tection and fight 
against corruption.

HUMAN RIGHTS
AKKA promotes and respects Human Rights as defined by 
the United Nations, the International Labour Organization 
(ILO), and the Organization for Economic Cooperation 
and Development (OECD). 

LABOUR
AKKA recognizes the rights of employees to freedom of 
association and collective bargaining. AKKA does not 
tolerate any form of forced and compulsory labour and 
continues to be an active participant in the fight against 
child labour and discrimination in respect of employment.

ANTI-CORRUPTION
AKKA condemns corruption in all its forms, including 
extortion and bribery. 

ENVIRONMENT
AKKA is committed to implementing environmentally 
friendly and sustainable business practices and 
encouraging the development of eco-friendly 
technologies.

AKKA reserves the right to withdraw from any contractual 
agreements in case of infringements to the above 
principles. 

Find our commitments on our website > akka-technologies.com

https://www.akka-technologies.com/the-akka-way/
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RELATIONSHIPS 
WITH  

OUR PARTNERS 

CONDEMNATION OF CORRUPTION
AKKA is recognised in the market for the 
quality of its services. All business is obtained in 
compliance with the law and in accordance with 
the Group’s ethical principles. We do not tolerate 
any form of corruption, including extortion and 
bribery, in our relationships with our partners.
AKKA employees are not allowed to promise, 
give, solicit or accept any form of improper 

advantage, whether directly or indirectly, to 
or from any individual or organization with the 
intention to obtain or retain business in return. 
> For further guidelines on anti-corruption,
please refer to the AKKA Anti-bribery and
Corruption Policy.
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RELATIONSHIPS WITH  
OUR PARTNERS 

CONFLICT OF INTEREST
PERSONAL INTERESTS AND THE INTERESTS  
OF THE GROUP
Decisions made by AKKA are based on 
objective, transparent criteria, such as quality, 
performance and price. 
A conflict of interests is a situation where personal 
interests and the company’s interests are 
incompatible or where judgement is influenced 
by personal interests. As employees of AKKA, we 
must avoid situations where personal interests 
conflict, or even appear to conflict with the 
interests of AKKA.
BENEFITS
A conflict of interests can arise when private 
interests influence or could influence an 
employee’s business decisions. We must not 
give or accept any gifts or entertainment that 
could raise any concerns regarding our personal 
integrity or AKKA’s integrity and independence. 
Any benefits such as gifts, invitations to a meal 
or an entertainment from an external partner 
may only be accepted if:

 The employee is not seeking to obtain personal 
benefit because of his or her position.

 There is no risk of influence as a result.
 It is offered voluntarily in a business context or 

if its value is reasonable in the given context. In 
order to assess whether a gift or an invitation is 
appropriate or not, it is necessary to consider the 
overall conditions surrounding each situation. 
In any event, gifts or invitations must not be 
recurring.
In cases of doubt as to whether there is a 
conflict of interests, employees should first 
consult their line manager who will help 
find an acceptable, transparent solution.  
 
>Further details can be found in the AKKA 
Anti-bribery and Corruption Policy. 

Go up



10 
 - CODE OF CONDUCT -

RELATIONSHIPS WITH  
OUR PARTNERS 

FAIR COMPETITION

CONFIDENTIAL INFORMATION

AKKA shows respect and confidence towards 
its partners. Consequently, we defend fair 
competition in the market and oppose any 
behaviour tending to restrict competition in any 
form whatsoever.

Confidential information, in particular information 
relating to inventions, developments and new 
products, innovations and know-how, is of great 
value. AKKA is committed to preserving its 
employees’, clients’, and suppliers’ private data 
in all business activities. We regard all business-
related information as confidential and ensure that 
it is protected against any unauthorised access 
and handled in accordance with the laws and 
regulations of the countries in which we operate.

Employees of AKKA shall respect the confidential 
nature of the information entrusted to them by 
partners, clients, or suppliers We do not collect, 
treat or process personal data in any manner not 
permitted by law and we require all third parties 
to respect that principle. 
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IMPLEMENTATION
OF THE CODE  
OF CONDUCT

While the code is not a rulebook, a summary of every law and policy, 
a contract, or a replacement for good judgment, we should use it to 
guide us in making the right decisions. All employees must familiarise 
themselves with the code and act in accordance with it. 
Line managers are the first points of contact for any inquiries related 
to the application of the Code of Conduct. The Audit and Internal 
Control Department may also be consulted. 

RAISING A CONCERN
AKKA’s commitment to building and maintaining 
a culture of trust, ethics, and integrity depends 
on our employees informing us if they are aware 
of, or have any concern about, compliance with 
our Code of Conduct, policies, or the law.
If you believe that any law and/or principle set 
out in this Code of Conduct has been or is about 
to be breached, you may: 
1. Report to your line manager (your day-to-day 
supervisor);
2. Report to a more senior manager in your 
business area or to your Human Resources 
Business Partner, if you are uncomfortable 
speaking to your line manager; 
3. Report to the Local Compliance Officer in your 
country.   

All reports will be investigated with respect for the 
rights of all parties involved and applicable law. 
Provided the person who raised the alert acted 
in good faith and without the intention to cause 
harm, he/she can be assured that confidentiality 
will be maintained to every extent possible. 
Limited disclosures may be made to facilitate 
the investigation or if required by Law. 
Employees may contact the Chair of the Audit 
committee directly at audit-committee_alert@akka.eu, 
in case of possible irregularities, particularly re-
garding the preparation of financial information.
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