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We combine our broad IT spectrum to create powerful and intelligent digital IT services.
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Agile Development & Mindset

DevOps - Development &
IT Operations

Industry 4.0, Internet of
Things and B2C
Topics/Solutions

Web & Cloud Developer,
Mobile Developer, Smart
Core Solutions (HMI,
Immersive (VR/AR) Solutions)

Specialists in: User
Experience, Business
Analysis, Software Testing,
PDM/PLM, Diagnostics,
Analytics (BigData)

High Level of specialization
and certification
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OUR ADDED VALUE

We cover the complete value
chain with our expertise

From customizing software
and service to individualized
user experience and analytics
— we provide you with the
perfectly fitted solution

We build new partnerships
and networks along the entire
IT system landscape (value
creation), support the open
source community and publish
our own solutions there
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UX as a service

BLACKSMITH HIGHLIGHTS

= Significant ime savings when creating
projects

UX AS ASERVICE

OUR ADDED YALUE
Cloud Services S i

y Focusi sers of producs, =We bring your revoluionary ideas to
development. we shive for the product quolities usability and user e, fhanks to our technologioal know-how
experience 1. In doing so, = -Pasitve U innovation & outstonding
success of the project. becouse we discoverinnovation potentials. entreprise gains with unique methods 8.JIRA, Confiuence. Bitbucket. Sonar
‘and grant permissions to the project members.

unify the user and project management of the Aticssian and Sonar
Type products. It uses the REST i ¥

Customized digital solutions & IT applications

2 Benest from our domain and indusiry
experience in o highly-complex
emaronment

=og2
improve the productivity and satisfaction of the users.
Afurther part of the Blacksmith application is user manogement.
o on, system or 6 for our i

3D Juump Services

supports our application manogement team to create and manoge

E-Bike Solutions
ALM Consulting

Blacksmith (open source) — ALM Administration

godlsin an effective, efficient and safisfying woy.

User Experience extends the quality of usobiity and focuses on the.

anti-
ipated use of a system. product or service. There ore several design
imensions e.g. joy of use. refibility. need fulfllment. product loyalty,
@esthetics and brond trust.

HOWTO BENEFIT OF USER EXPERIENCE / RETURN ON INVESTMENT

jects and users. Our purpose . 1o save alot of their me and o
simplify and unsfy user and project manogement.

With
projects. Furthermare the predefined configurations and templates
gives us the possbiity and flexibiiy to create projects of different
project types.
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Diagnostic solutions and consulting
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